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Grievance Redressal Meeting 

 

Grievance Redressal Meeting: Dr. A. S. Shaikh introducing the programme. 

 

Grievance Redressal Cell Meeting: Date- 4th January, 2023. Dr. A. S. Shaikh introducing the 

minutes of meeting. 
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POLICY DOCUMENT 

 

 

 

Introduction: 

  Arts, Science, and Commerce College, Rahata, has established a comprehensive Zero 

Tolerance Policy to address and eliminate incidents of ragging, sexual harassment, and other 

major grievances within the campus. This policy reflects the institute's commitment to fostering 

a safe, inclusive, and supportive learning environment for all students, rooted in our core values 

of respect, integrity, and equality. The policy serves to protect the fundamental rights of every 

member of our college community, ensuring they can study, work, and thrive without fear of 

harassment or discrimination. 

Objectives of the Policy: 

Ensure Safety and Security: To provide a safe and secure environment for all stakeholders 

of the college community. 

Preventive Measures: To prevent incidents of ragging, sexual harassment, and other major 

grievances through proactive strategies and awareness programs. 

Accountability: To hold offenders accountable through prompt, fair, and impartial 

investigations and disciplinary actions. 

Victim Support: To offer comprehensive support, including counseling and protection, to 

victims of ragging, sexual harassment, and other grievances. 

Awareness Building: To educate the college community about the harmful effects of ragging 

and harassment and the importance of maintaining a respectful environment. 

Accessible Reporting: To provide clear, accessible, and confidential channels for reporting 

incidents without fear of retaliation. 

Culture of Respect: To cultivate a culture of respect, integrity, and equality within the college 

community. 

Compliance with Guidelines: To ensure the policy adheres to UGC and SPPU Pune rules and 

regulations. 

Continuous Improvement: To review and update the policy regularly to maintain its 

effectiveness. 

Ethical Responsibility: To instill a sense of ethical responsibility and personal integrity among 

students and staff. 

 

Definition of Offenses: 

Ragging: Any act—verbal, physical, or psychological—that results in physical or mental 

injury, discomfort, or humiliation for a student. This includes harassment, abuse, and any 

initiation rites that insult or frighten. 

Sexual Harassment: Any verbal, nonverbal, or physical behavior of a sexual nature that 

creates a hostile or offensive environment. This includes unwelcome sexual advances, requests 

for sexual favors, and other similar conduct. 
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Other Major Grievances: Acts including physical violence, discrimination based on race, 

gender, religion, disability, or any other characteristic, and any activity that seriously disrupts 

the college environment or endangers individual safety. 

Scope of the Policy: 

This policy applies to all students and staff within the college and during off-campus college 

activities. It encompasses all students, staff, and visitors, underscoring our commitment to maintaining 

a respectful and safe environment across all interactions and settings. 

Preventive Measures: 

Zero Tolerance Declaration: The institute publicly declares and reinforces its commitment to 

zero tolerance towards ragging, sexual harassment, and other major grievances. This is 

communicated through official statements, flyers, notices, lectures, workshops, orientation 

sessions, posters, handbooks, and digital platforms to ensure that every member of institute 

understands their rights and responsibilities. 

Education and Awareness: Regular awareness programs, workshops, and orientation sessions 

are conducted to educate the college community about the zero-tolerance policy and the 

importance of respectful behavior. 

Committee Establishment: The institute has formed dedicated committees and cells, such as 

the Anti-Ragging Cell, the Anti-Sexual Harassment Cell, and the Grievance Redressal Cell. 

These committees include diverse representation from staff, student bodies, local 

representatives, legal experts, and local police officials. 

Reporting Mechanisms: Multiple confidential channels for reporting incidents are provided, 

including forms, email addresses, mobile numbers, and in-person reporting to trusted 

authorities. 

Prompt and Fair Investigations: All reported incidents are promptly and impartially 

investigated by the responsible committee, respecting the rights of both complainants and 

respondents. 

Support Services: Comprehensive support services are offered to victims, including 

counseling, legal advice, and measures to ensure their safety during and after the investigation. 

Disciplinary Actions: Fair, clear, and consistent disciplinary actions are enforced for offenders 

found guilty of ragging, sexual harassment, or other major grievances. Actions may range from 

warnings and restrictions to suspensions, expulsions, or terminations, depending on the severity 

of the offense. 

Monitoring and Review: College authorities regularly monitor and review the campus 

environment to identify potential risks and patterns of behavior that may lead to incidents. 

Collaboration with Legal Authorities: The college administration collaborates with local 

Police officers and legal authorities to ensure compliance with legal requirements and to handle 

cases involving criminal offenses. 

Implementation of Guidelines by Statutory/Regulatory Bodies: 

The institute adheres to the following guidelines for the timely redressal of student 

grievances, including sexual harassment and ragging cases: 
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Sexual Harassment: Possible cases of sexual harassment within the campus are redressed 

according to the rules outlined in the "Handbook on Sexual Harassment of Women at 

Workplace Act 2015." Handbook on Sexual Harassment of Women at Workplace Act 2015. 

Ragging: Possible cases of ragging within the college are addressed according to the "UGC 

Regulation on Curbing the Menace of Ragging in Higher Educational Institutions, 2009."  UGC 

Regulation on Curbing the Menace of Ragging in Higher Educational Institutions, 2009. 

By implementing these measures consistently and effectively, the college has created and 

maintained a campus culture that prioritizes safety, respect, and the well-being of all students 

and staff. 

         

                                                                                                       

 

 

 

 

 

 

https://wcd.nic.in/act/handbook-sexual-harassment-women-workplace
https://www.ugc.gov.in/oldpdf/ragging/minuterag230409.pdf
https://www.ugc.gov.in/oldpdf/ragging/minuterag230409.pdf
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Translated Copy 

Savitribai Phule Pune University 

Student Welfare Board 

Reference- University 2021-22/118                                                                                   Date – 20/12/2021 

To,  

Principal/Director 

All colleges, 

Affiliation with Savitribai Phule Pune University.  

 

Subject- About Grievance Redressal Cell in College…. 

Savitribai Phule Pune University has guided about Grievance Redressal Cell in college as per the 

norms of UGC.  

1.Establish Students Grievance Redressal Cell  

2. Publish the information about Grievance Redressal Cell on notice board and website 

3. Organize counselling programme for students 

Thank you  
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Arts, Science and Commerce College, Rahata  

Women Empowerment Cell and Prevention of Sexual Harassment Cell  

Introduction 

Year: 2018-19  

The prevention of sexual harassment committee has been established in the vies of 

mandate by sexual harassment of at workplace (Prevention, Prohibition and redressal) Act 

2023.It helps the girl’s students and female staff of the college to address the grievances 

regarding violence and harassment cases if any.  

 The Prevention Sexual Harassment Cell is committed to observing the law on sexual 

harassment sensitizing the community on gender issue, assisting internal complaints committee 

addressing complaints from victims etc.   

 

Aims and Objectives:  

• To Monito eth e problems of women and promote awareness on women’s issue.  

•  To organize Programmes for creating legal awareness among ladies staff and 

students.   

• To strengthen women to confront sexual harassment and discrimination  

• To motivate the girl’s students and ladies’ staff for developing positive attitudes.  
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Arts, Science and Commerce College, Rahata 

 
Grievance Redressal Cell Report year 2022-23 

Grievance Redressal Cell has been established in the college as per the guidelines given 

by the UGC and SPPU, Pune. The purpose of Grievance Redressal cell is to develop a 

responsibility and accountability among all the students in order to maintain a harmonious 

educational atmosphere in the Institute. The committee consists of eight members, in which 

one is a senior faculty as a coordinator, Board of Students Welfare Officer, Four senior faculty 

members (one from Reservation), IQAC- coordinator and Head of the Institution. The 

committee has prepared a policy document of the cell which is displayed on the notice board 

and on the website of the college. The committee has prepared a grievance redressal form which 

is available in an offline and online mode. Students can easily meet to the committee members 

if they have any problem.  

The Grievance Redressal Cell meets periodically and scrutinizes various complaints 

and applications received by it. On receipt of the complaints, the chairman convenes the 

meeting. After proper scrutiny the complaints are forwarded to the authority for necessary 

action. The first meeting of the cell was organized on 22nd July, 2022 at 1:30 pm. in the Principal 

cabin. All members of the cell attended the meeting and discussed on purpose and 

responsibilities of the cell. The members also discussed the policy documents of the cell in 

detail.  

The second meeting of the Cell was held on 28th November, 2022 with the principal to 

discuss complaints on Cleanness problems in girls’ common room, drinking water and office 

time issue etc. received by cell. The committee discussed all the issues raised by the students 

and tried to find permanent solutions to those issues and instructions were given to the 

concerned in that regard.   

The third meeting of the Grievance Redressal Cell was held on 4th January, 2023 at 2.30 

pm. In this meeting grievances received from students were discussed. These Grievances were 

forwarded to Principal for further necessary action. The committee solved  all complaints given 

by students. There is no major complaint received to committee during the academic year 2022-

23   

                                       

 

 

 



50 
 

 

Arts, Science and Commerce College, Rahata 

Grievance Redressal Cell Report year 2021-22 

 Grievance Redressal Cell has been established in the college as per the guidelines 

given by the UGC and SPPU, Pune. The Cell is continuously working on redressal of students.  

The first meeting of the Grievance Redressal Cell was held on 27th June, 2022 with the 

principal to discuss on the purpose and responsibility of Redressal cell etc. The third meeting 

of the cell organized on 30th November, 2021. In this meeting all members are discussed the 

grievances of I card issue and library timing received by students. The committee has taken 

design I cards should be provided as early as possible. Some other issue related to the students 

were discussed in this meeting under the guidance of principal.   

The second meeting was held under the guidance of principal on 16th December, 2021. 

The committee discussed redressal received by students in details. Which is Dustbin problem 

near washroom and transportation facility problem etc. After the discussion in the meeting, as 

per the instruction of the committee, the sweeper placed a dustbin near the ladies’ toilet. The 

committee chairman Dr. A. S. Shaikh discussed with girls regarding other cleaning issues of 

girl washroom.  As per the instruction of the principal, the committee informed the students the 

bus has now been repaired and will run regularly again. 

The third meeting of Grievance Redressal Cell was held on Saturday, 30 April, 2022.  

Students completed scholarship related problems. The committee talked shri Bawake 

(Scholarship unit) about the problem.  Mr. Bawake told it was not fault of the college, but the 

Government has not released the instalment yet. It is in process. The point was communicated 

to the students. There is no major complaint received to committee during the academic year 

2021-22.   
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                      Arts, Science and Commerce College, Rahata 

 
Grievance Redressal Cell Report year 2020-21 

 

 Grievance Redressal Cell has been established in the college as per the guidelines 

given by the UGC and SPPU, Pune. The Cell is continuously working on redressal of students. 

Academic year 2020-21 is faced COVID – 19 situations. College was closed maximum day 

due to pandemic. College is conducted online classes for students with the help of Zoom app. 

Students join the classes from their home.  

The first meeting was held on 26th July, 2020 at 1.00 pm. In the principal cabin.  The 

committee has discussed COVID -19 situation in details. Committee also discussed on 

Antiragging policy of the institute etc. The coronavirus pandemic has been affected on every 

factors. Students are not attended college regularly. Teaching learning and evaluation process 

was being on online mode. All the lectures were going online. Due to this pandemic situation, 

there is not a single case of student’s grievances Sexual Harassments and Ragging cases. 

 There is no any complaint received to committee during the academic year 2020-21   
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Arts, Science and Commerce College, Rahata 

 
Grievance Redressal Cell Report year 2019 - 20 

 

 Grievance Redressal Cell has been established in the college as per the guidelines 

given by the UGC and SPPU, Pune. The Cell is continuously working on redressal of students.  

The first meeting of the Grievance Redressal Cell was held on Saturday, 27/07/2019 at 

2.0 pm. with the principal to discuss on the purpose and responsibility of Redressal cell etc.  

The second meeting of the cell organized on 4th September, 2019. In this meeting all 

members are discussed the grievances of fan repairing issue received by students. Committee 

recommended that to Office Superintendent repair the fan urgently and to verify other celling 

fans that are working properly or not. Through this action the problem was solve.  

The third meeting of the cell organized on 30th December, 2019 in principal cabin. 

Committee discussed on complaint of drinking water issue in canteen in details. After the 

meeting committee discussed with canteen owner to keep drinking water in canteen. The 

committee discussed with the students regarding other issue of college.       

The fourth meeting of Grievance Redressal Cell was held on 7th March, 2020 at 1.00 

pm. In this meeting the cell did not receive any grievance from students. The minutes of the 

last meeting discussed in the meeting.  
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Arts, Science and Commerce College, Rahata 

 
Grievance Redressal Cell Report year 2018 - 19 

Grievance Redressal Cell has been established in the college as per the guidelines given by the 

UGC and SPPU, Pune. The Cell is continuously working on redressal of students.  

The first meeting of the Grievance Redressal Cell was held on Saturday, 31 July, 2018 

at 1:30 pm. with the principal to discuss on the purpose and responsibility of Redressal cell etc. 

All members are attended the meeting and participated in discussion.  

The second meeting of the cell organized on 30th September, 2018. In this meeting all 

members are discussed the grievances of Cycle stand issue received by students. The committee 

members visited to cycle stand and discuses regarding the problem, raised by Miss Rohini 

Supnar. Looking at the actual situation of the cycle stand, the committee suggested to the office 

superintendent that to appoint full time watchmen take care cycle in cycle stand.      

The third meeting of the cell organized on 18th December, 2018 in principal cabin. 

Committee discussed on complaint of dustbin issue in canteen. After the meeting all members 

of the committee visited to canteen with some students regarding availability of dustbin in 

canteen and suggested to keep dustbin in canteen. Committee discuss with canteen owner to 

keep cleanliness in canteen area.  The committee discussed with students regarding other issues 

of college.   

No any major complaints received by students during the academic year 2018-19. 
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Arts, Science and Commerce College, Rahata 

 
Anti-Ragging Committee Report Year 2022-23 

 

Anti-Ragging committee established under the guidelines of UGC and SPPU, Pune.  

Committee has worked on to avoid ragging cases among the students. Committee 

organized first meeting on 21st June 2022 with the principal for planning overall programme in 

the academic year 2022-23. Committee has display all UGC and Govt. of India circular on 

notice board related to Ragging cases. Committee also display the board of Anti-Ragging 

awareness in the college premises.  Committee has filled the undertaking of all students about 

ragging at the time of admission.  

The first meeting of Antiragging committee was organized with the principal on 18th 

August, 2022. Committee has decided to organize special programme on Antiragging 

awareness in the college.   

 

Art Science and Commerce College, Rahata in association with Rahata court under the 

Sakal Bharat Law Awareness Campaign was organized awareness program on Anti Ragging 

and Women and Child Right Act” on 11, November 2022 at 10:00 am in the seminar hall. 

Advt. Mr. Gaurav Borde and Advt. Mrs. Jyoti Sisodiya, Lawyer remains present as a chief 

guest of awareness program. Prof. Dr. S.S. Gholap Principal of the college presided over the 

function. 

 Advt. Gaurav Borde guided on Anti Ragging. He gave complete information to the 

students about what is ragging, what are the laws and punishment after being accused of 

ragging. Ragging also includes an abusive behaviour by a student to another student in front of 

others. He also gives valuable information about the Maharashtra Ragging Act 1999 and also 

said that a person who commits ragging can be imprisoned for 5 years and fined Rs. 10000/-. 

Students were asked their queries to the guest. The second chief guest Adv. Jyoti Sisodiya also 

gave significant guidance to the students that the constitution of the Republic India gave 

fundamental rights to women like right to protest, equality, education and of culture. 

Hon’ble Principal Dr. S.S. Gholap presided over the program. He said that student 

should learn many things along with education. Student should develop their personality by 

participating in various programs. Women should be aware of their rights and we should 

perform our duties also. Shirdi Sai Ruler Institute’s Director Dr. M. N. Kharde gives best wishes 

for the success of program. The program is arranged by Student Welfare Officer Prof. Anil 
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Mate. The introduction of chief guest given by Dr. S. K. Pulate and Dr. Ainur Shaikh proposed 

vote of thanks. A total 163 students were present for the program. Dr Sanjay Kadam, Dr Dilip 

Nalage, Dr. J. R. Dighe, Prof. Jagtap S. J., Prof. Pranali Bothe, Prof. T. K Kumkar, were present 

for the program.   

Awareness programme on Antiragging activity Photo  

 

Chief Guests Mr. Gaurav Borde (Special Asst.  Public Prosecutor, Rahata court) guiding to the 

students in  Antiragging  Awareness program in the presence of Prin. Prof. Dr. S. S. Gholap, 

vice Prin. Dr. S. K. Pulate and Dr. D. N. Dange, Dr. A. S. Shaikh.     

 

                                                            

 

 

Students participated in Awareness program  on Antiragging 
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Arts, Science and Commerce College, Rahata 

 

“Anti-Ragging Committee Report 2021-22 ” 

 

Anti-Ragging committee established under the guidelines of UGC and SPPU, Pune.  

Committee has worked on to avoid ragging cases among the students. Committee 

The meeting of Antiragging committee was organized on 10th November, 2021 for 

planning of awareness programme.  

The Anti- Ragging Committee of Arts, Science and Commerce College, Rahata has 

Organized a “Anti – Ragging Awareness Program.” on Wednesday, 4th May 2022 at 10.00 am.  

This event was organized in the seminar hall. The chief guest for this function Dr. Ravindra 

Ashok  Jadhav, Asst. Professor, K. J. Somaiya College, Kopargaon was remained present firstly 

the idols of Padmashri Vitthalrao Vikhe Patil and PadmaBhushan Dr. Balasaheb Vikhe Patil 

were worshiped  by the dignitaries. The chief guest  guided the students. He talked about what 

is Ragging ? Where do such incidents take place ?what are the side effects of Ragging ? etc. 

through power point presentation. He also explained that the State Government has enacted the 

Maharashtra Ragging prevention Act, in1999 to prevent such incidents in future.  He also 

informed about the rules and punishments of ragging. 

         Prof. Sanjay  Lahare, Principal and presidents of the program gave important information 

about the Anti- Ragging to the students. He also informed the fact that such incidents did not 

happen in our college premises. He stated that our college was constantly striving to develop 

the personality of the students along with their education and to make them cultured citizens 

of India. Dr. Mahesh Kharde, Director, SSRI wished for the success of an event. The 

introductory speech was given by Dr. S.K. pulate, Vice Principal. The  Anchoring was done 

by Dr. D. N. Dange, Vice Principal. Dr. Ainur S. Shaikh, coordinator Anti- Ragging Committee 

proposed vote of thanks. Near about 125 students attended  program. Prof .Amol Pagare, Prof 

Pranali Bothe , Dr. Varsha Patil,  Mr. C. M. Bansode, Dr. Archana Antre etc. helped and 

attended the Program. 
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Vice Prin. Dr. D. N. Dange introducing the programme of Antiragging awareness 

 

Chief Guest  Dr. R. A. Jadhav, K. J. S. College, Kopargaon guided on Anti Ragging Awareness 

Programme   Date 4th May, Venue – Seminar Hall.   
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Arts, Science and Commerce College, Rahata 

 

“Anti-Ragging Committee Report  Year 2020-21 
  

Anti-Ragging committee established under the guidelines of UGC and SPPU, Pune.  

Committee has worked on to avoid ragging cases among the students. Committee 

 
 Anti-Ragging Awareness Program was organized in Arts, Science and Commerce 

College, Rahata on 16th December, 2021 at 10 am in the Seminar Hall. The chief guest for this 

event was Hon. Adv. Shri. Digambar Dhanwate from Rahata .Hon. Dr. Mahesh Kharde was 

keynote Speaker for this program. The program was inaugurated by hands of chief guest. Adv. 

Digambar Dhanwate gave valuable guidance to the students. He said since the students in the 

college do not know about the Ragging Act or the seriousness of the consequences of the 

subjects, the incidents of ragging are seen happening in some places. 

    Students should have good etiquette; everyone should behave properly. Students should have 

good character. Students should not be ragging or if anyone is being ragged, they should bring 

it to the notice of the concerned professor. Strict action is taken against the student who is doing 

this. The student may be expelled from the college. The college has anti-ragging squad and 

anti-ragging committee. Students need to be constantly alerted to the dangers of ragging in 

college. The key note speaker of today's program was Hon. Dr. Mahesh N. Kharde explained 

that students should behave well. Everyone should live as human beings. Friendly relations 

should be established between old and new students of the college. He informed the students 

about ragging. He gave various examples; he explained it is a big crime. Even the simplest but 

most misunderstood thing breaks down in their life. Students should be aware of this. 

    Presiding over the program, the Principal of the college Prof. Sanjay Lahare said in his 

presidential address that the students should first know what ragging means. Students are 

constantly told about the side effects of various programs. Ragging changes are also informed 

in the admission book. Students have to fill online anti-ragging form. No one should any 

ragging and if anyone is doing it, it should be brought to the notice of the professor. The student 

will be punished immediately. The program was coordinated and introduced by Prof. Dr. Ainur 

Shaikh. The program was compared by Prof. Dr. Suresh Pulate. Dr. Dadasaheb Dange gave 

vote of thanks. 

To make the program  successful, Dr. Suresh Pulate, Prof. Dr., Dadasaheb Dange, Prof. 

T.K. Kumkar, Prof. Amol Pagare, Dr. Dilip Nalge, Dr. Sanjay Kadam, Prof. Shubhangi Jagtap, 
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Dr. Rohini Kasar, Prof. Pranali Bothe, Dr.J ayshree Dighe cooperated for this program. 105 

students attended this program. The event was successfully concluded. 
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SSRI’s 

ARTS, SCIENCE & COMMERCE COLLEGE, RAHATA 

Report 2020-21 

Prevention of Sexual Harassment Cell 

    Prevention of Sexual Harassment Cell of Arts, Science and Commerce College, Rahata 

organized various activities to aware the girl students about sexual harassment and prevention 

of sexual Harassment. The Cell organized “International Women’s Day” on 8, March 2021 on 

“Laws and rights of Women”. Adv. Jyoti Sisodiya, Advocate, Rahata Bar Association, Rahata 

court, was remained present as a chief guest for the programme. There were 68 girl students 

and all ladies staff present for the programme. 

In order to empower the girl students Prevention of Sexual Harassment Cell, also organized a 

guest lecture on 8th July 2021, on Zoom Platform’s. Neeta Kharde, In-flight Manager, Go 

Airlines India Pvt .Ltd, Mumbai given her knowledge about “Opportunities for women in 

Airlines”. There were 94 girl students present for the programme. 

   Prevention of Sexual Harassment Cell also organized an online guest lecture of Prof. Karle 

Chhaya, Asst. Professor, Department of Chemistry, A.S.C. College, Satral,  on “Sexual 

Harassment of Women at Workplace” (Prevention, Protection, Redressal)” on 9, July 

2021, on Zoom Platform.  

   A cell also organized “E-Quiz Competition” on Awareness about Sexual Harassment” 

on 6, August, 2021 on Google form. There were 104 girl students responded to the competition. 

First three girl students awarded with certificate. 

   An online Documentary screening (An Awareness Programme) was conducted on 9, 

August, 2021 on Zoom Platform. The documentaries are on female as a victim of evolution, 

some experiences of sexual harassment by girls, and also about sexual harassment at workplace 

and how to deal with it etc. There were 34 girl students and all ladies staff present for the 

screening.    

                                                                  


